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RIDER POLICIES

The bus will stop at designated stops. Please do not ask the driver to stop at a location which is not designated.
The driver will not stop if there are no visible passengers at the bus stop and there is no request to exit.

The rear door of the bus is exit only.

At peak times, fill back seating first all the way to the front; then, use standing room from the back to the front.

During peak times, passengers should try to make as much standing room as possible so that the buses can carry
as many passengers as possible.

During peak times and inclement weather, the buses occasionally get full. When a bus is full and there is no
passenger wanting to get off at the next stop, the bus will not stop for waiting passengers.

No one is permitted to ride in front of the yellow line at the front of the bus. This is a violation of state law. Once
the bus is full, the driver will ask for anyone in front of the yellow line to step off the bus.

Just prior to the stop at which you wish to exit the bus, indicate your wish to exit at the next stop by pressing the
red or yellow stop request buttons or pulling the stop request cord. A polite verbal request is also appreciated.

On timed routes, drivers will wait at most time points until the route is scheduled to continue.

Times listed on the schedule are time points. Locate your stop between the two appropriate time points, and be
at the stop early. The bus will continue to all designated locations marked on the map. Passengers should plan to
be at the stop five minutes early to offset any variances.

No eating or drinking on the bus unless required due to a medical condition.
Smoking is not permitted on the bus; this includes any item that resembles any smoking device.
Carrying of open alcohol containers, illegal drugs / substances, or any legal or illegal weapon is not permitted.

Electronic devices that generate sound must be kept to a minimum while riding the bus. Headsets, ear buds, and
other electronic equipment, that do not interfere with other riders or the safety of the bus, are permitted. Go
West reserves the right to ask any passenger to turn their electronic equipment off for the safety or comfort of
other riders.

Please keep all hands inside the bus. Windows may be opened in warmer weather.
All passengers age 7 and under must be accompanied by a passenger at least 14 years of age.

Passengers who do not follow the driver’s directions are subject to removal from the bus. Police will be contacted
and will meet the bus for those passengers who are unruly, disturbing the peace, or threatening the safety of
other riders.

The bus is equipped with fire extinguishers, first aid kits, and cleaning tools. If there is a need for the use of any of
these items, please notify the driver.

All mobility devices must be properly secured.

Priority Seating is for passengers with mobility devices, disabilities, seniors, or strollers (in that order). Passengers
seated in priority seating will be required to move if necessary.

All passengers may request ramps to board and exit the bus if needed.

Passengers with strollers may request and use ramps to assist in accessing the bus, for those buses equipped with
ramps. However, if the bus is instead equipped with a lift, the child must be removed and the stroller folded up
before boarding or exiting via the lift. Strollers may not be in the aisle while the bus is moving.

No animals, except those designated as a service animal, are allowed on the buses. Passengers with a service
animal must be in full control of the animal.

Folding wagons are allowed on the bus, however items must be removed from the wagon, then folded down and
kept out of the aisle. Wagons do not have priority in the handicap seating area.

ADA PARATRANSIT INFORMATION

For eligible paratransit riders, service may be provided to destinations or points within the proximity of, and during the
times when comparable bus routes are operating. Service boundaries are the city limits of Macomb and three quarters of
a mile from the comparable route. For eligibility applications, contact the Disability Resource Center at (309) 298-1884.
Also, you may download the applications from our website at cityofmacomb.com/public-transportation/. Demand
response public transportation information is available on our website or by calling (309) 837-RIDE.
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Going SHOPPING?
Take an EAST Bus

Route 16
Marooon East

Route 15

Brown East

Going to the HOSPITAL?
Take Route 18

Route 18 South

Also check us out
on Google Maps!

ST "

City Center:
Where city routes meet
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W Carroll St
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City Center Times
:10 :40

Route 15
Brown East

Route 16
Maroon East

Route 16
Maroon West

Scan the QR Code to visit
our site. See live routes,
links to our mobile app,

maps, policies, and more!

Route 18
South
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Going to CAMPUS?
Take a WEST Bus

Route 16

Maroon West

For River Run, DMV
& Bridgeway

Route 19 Shuttle
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Calendar Key:

No Service

Only Routes 15,16,18, & 19 (19 runs M-F)

All Routes Run (WIU is in Session)

Routes: LE, 2, & 3 do not run

Running Sunday Schedule

Routes 1-7 close at 5:00 PM

Amtrak Route Key

Macomb City Routes + 5 & 6

{Q} Day . Night 3 Departure 3 Arrival

< E Pierce St 15/16 East
oM cr
I
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= - (77
k7] A >
= = S
= 2 > E Wheeler St
S Gi g_ o
= it =
CeXter o A
c
< o
]
o
"l@ E g
=
lE
E Calhoun St ~
Chandler & &
Park o E
Walgreens | § E Carroll % 9
Courthouse . - = L =
City Hall = =
cvs % Haymaker’s E lackso

No Service on Thanksgiving Day, the day after Thanksgiving, Christmas Day,
New Years Day, Memorial Day, Fourth of July, and Sundays when WIU is not in session.

All Year
Macomb City Routes:

In Session
Weekday:

In Session
Nights:

In Session
Sunday:

Route 15
Brown East

Route 16
Maroon East

Route 16
Maroon West
Route 18

19 Weekday
Shuttle

1 Leatherneck
Express

Route 3
Blue

All Macomb City Routes

Route 2

Purple East

Route 2
Express

Mon-Thur
ﬁ
Fri & Sat
ﬁ

Maroon 6E  Maroon 6W & 6C

Brown 5E
East

West & Campus

Publication designed by Rafael A. Obregon
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Stoplist Key:
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