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RIDER POLICIES

The bus will only stop at designated stops. Drivers will not stop if there are no visible passengers at
the bus stop and there is no request to exit.

During peak times, passengers will make as much standing room as possible, filling the seats from
back to front.

No one is permitted to ride in front of the yellow line located at the front of the bus.

For timed routes, drivers will wait at most time points until the route is scheduled to continue.
Passengers should plan to be at the stop five minutes early to offset any variances.

No eating or drinking on the bus unless required due to a medical condition.
Smoking of any kind is not permitted on the bus. This includes vapes and e-cigarettes.

Carrying of open alcohol containers, illegal drugs/substances, fuel containers, or weapons of any
kind is strictly prohibited.

All electronic devices that generate sound must not interfere with other riders or the safety of the
bus. Go West reserves the right to ask passengers to turn their electronic devices off.

Please keep head, hands, and feet inside the bus at all times.

All passengers aged 7 and under must be accompanied by a passenger at least 14 years of age or
older.

Passengers who do not follow the driver’s directions are subject to removal from the bus. Police
will be contacted for passengers who are unruly, threatening the safety of other riders, or soliciting
money/other goods from passengers.

The bus is equipped with fire extinguishers, first aid kits, emesis bags, and cleaning supplies. If
there is a need, please notify the driver.

Priority seating is reserved for passengers with mobility devices, disabilities, seniors, or strollers in
that order. All mobility devices must be properly secured. Passengers will be asked to move from
priority seating.

All passengers may request the bus be kneeled or ramp deployed to board and exit the bus if
needed.
Strollers will not block the aisle.

Folding wagons are allowed on the bus; however items must be removed from the wagon, the
wagon folded down, and kept out of the aisle. Wagons do NOT have priority in the handicap
seating area.

No animals, except those designated as a service animal, are allowed on the bus. Passengers with a
service animal must maintain full control of the animal at all times and will keep the animal at their
feet on the floor of the bus.

Unless there is inclement weather (extreme heat/cold, severe rain, or storms), rides will be kept to
a maximum of 1 hour per route per bus at a time.

ADA PARATRANSIT INFORMATION

For eligible paratransit riders, service may be provided to destinations or points within the proximity of, and during the

times when comparable bus routes are operating. Service boundaries are the city limits of Macomb and three quarters of

a mile from the comparable route. For eligibility applications, contact the Disability Resource Center at (309) 298-1884.
Also, you may download the applications from our website at cityofmacomb.com/public-transportation/. Demand

response public transportation information is available on our website or by calling (309) 837-RIDE.
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Campus Weekday Routes 3 Blue

When WIU'is in session Monday- Friday | 7:35 AM - 5:24 PM
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