
RIDER POLICIES

For eligible paratransit riders, service may be provided to destinations or points within 
the proximity of, and during the times when comparable bus routes are operating. 
Service boundaries are the city limits of Macomb and three quarters of a mile from the 
comparable route. For eligibility applications, contact the Disability Resource Center 
at (309) 298-1884. Also, you may download the applications from our website at 
cityofmacomb.com/public-transportation/. Demand response public transportation 
information is available on our website or by calling (309) 837-RIDE.

ADA PARATRANSIT INFORMATION

6. The bus will only stop at designated stops. Drivers will not stop if there are no visible 
passengers at the bus stop and there is no request to exit.

7. During peak times, passengers will make as much standing room as possible, filling 
the seats from back to front.

8. No one is permitted to ride in front of the yellow line located at the front of the bus.
9. For timed routes, drivers will wait at most time points until the route is scheduled to 

continue. Passengers should plan to be at the stop five minutes early to offset any 
variances.

10. No eating or drinking on the bus unless required due to a medical condition. 
11. Smoking of any kind is not permitted on the bus. This includes vapes and 

e-cigarettes.
12. Carrying of open alcohol containers, illegal drugs/substances, fuel containers, or 

weapons of any kind is strictly prohibited.
13. All electronic devices that generate sound must not interfere with other riders or 

the safety of the bus. Go West reserves the right to ask passengers to turn their 
electronic devices off.

14. Please keep head, hands, and feet inside the bus at all times.
15. All passengers aged 7 and under must be accompanied by a passenger at least 14 

years of age or older.
16. Passengers who do not follow the driver’s directions are subject to removal from the 

bus. Police will be contacted for passengers who are unruly, threatening the safety of 
other riders, or soliciting money/other goods from passengers.

17. The bus is equipped with fire extinguishers, first aid kits, emesis bags, and cleaning 
supplies. If there is a need, please notify the driver.

18. Unless there is inclement weather (extreme heat/cold, severe rain, or storms), rides 
will be kept to a maximum of 1 hour per route per bus at a time.

cityofmacomb.com/public-transportation/ gowesttransit wiugowest(309) 575-3333

MACOMB CITY ROUTESMACOMB CITY ROUTESMACOMB CITY ROUTES
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CAMPUS WEEKDAY ROUTES
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Day Night Departure Arrival

Calendar Key:

Go West Calendar | As of August 24, 2026

1. Rider Policies TBD

1. Priority seating is reserved for passengers with mobility devices, disabilities, seniors, 
or strollers in that order. All mobility devices must be properly secured. Passengers 
will be asked to move from priority seating. Wheelchairs used as grocery carts will be 
treated as folding wagon and/or grocery cart.

2. All passengers may request the bus be kneeled or ramp deployed to board and exit 
the bus if needed.

3. Strollers will not block the aisle.
4. Folding wagons, grocery carts, wheelchairs used as a grocery cart are allowed on bus; 

however, items must be removed, the wagon, cart or wheelchair folded down and 
kept out of the aisle. They do NOT have priority in the handicap seating area.

5. No animals, except those designated as service animal, are allowed on the bus. 
Passengers with a service animal must maintain full control of the animal at all times 
and will keep the animal at their feet on the floor of the bus. According to ADA; 
drivers are allowed to ask:

1."Is the dog a service animal required because of a disability?" (Yes or No question)
2."What work or task has the dog been trained to perform?"

RIDER POLICIES

ROUTE 19 SERVICE NOTICE

Beginning Aug 24th, 2026 Route 19 will no longer operate as a Go West fixed route. 
Route 19 will now operate as a Request-Only Pickup Service.

Service Hours 
Monday-Friday | 7:00 AM - 5:00 PM

How the New Service Works
Passengers may call 309-837-7433 to request transportation: 

• From any Route 19 stop to the City Center 
• From the City Center back to any Route 19 stop 
• Please call 309-837-7433 when passengers are ready for pickup.

Traveling Between Route 19 Stops 
Passengers needing transportation from one Route 19 stop to another Route 19 stop 
must call ahead to schedule a Demand Response Ride.
To Schedule a Ride or Request Pickup Call: 309-837-7433

We appreciate your patience and cooperation as we transition to this new service format.
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Sunday trains arrive at 11:04 AM & 9:22 PM

ARRIVAL TO MACOMB

5:256:25 Linc / Wash / Grote

5:276:27 Corbin / Olson

5:296:29 Thompson

5:316:31 Charles / Elting

5:326:32 University Village

5:336:33 Charles / Adams

5:406:40 Train Station

The bus will arrive at the train station at 11:00 AM
and will wait until 11:50 AM if the train is late.
The bus will arrive at the train station at 9:22 PM
and will wait until midnight if the train is late

10 Amtrak
Day Night Departure Arrival

Bus will run AM departure schedule | 6:25 - 6:40 AM

Train departs at 7:00 AM & 6:18 PM !!!!
Mon - Fri: 5:25 PM - 5:40 PM

Friday Morning: 6:25 AM - 6:40 AM

Bus will run AM arrival schedule | 11:04  AM  pick up

Bus will run PM arrival schedule | 9:22  PM  pick up 

DEPARTURE FROM MACOMB
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7 Black
FRIDAY & SATURDAY NIGHTS

10 PM - 1 AM SCHEDULE

BUSSES RUN 10 PM - 3 AM

AFTER 1 AM - DISREGARD SCHEDULE

BUS EVERY 12-18 MIN

Charles/Elting SB
Charles Murray SB
Charles/Pierce SB

:05

:08

:11

:13

:18

:20

Lincoln Hall Cutout
Sherman Hall

:07Olson Cutout
Adams/Eggers WB

Adams/Wigwam WB
Wigwam/Riverview NB

Wigwam/Pollock NB
University/Wigwam EB

University/Linden (Newman Center)
Horrabin Hall EB

Waggoner (Thompson)
Western Hall

North Quad SB

Charles/Adams SB
Adams/Johnson EB

Adams/Lafayette EB
:24Chandler Park

Carrol/Randolph
1st Presbyterian NB

:28Calhoun/Campbell
Pierce/Lafayette WB
Pierce/Johnson WB
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Adams/Charles WB

When WIU is in sessionWhen WIU is in session

Amtrak

Late Night

NB  = Northbound
EB  = Eastbound
SB  = Southbound
WB = Westbound

15 Brown
West

16 Maroon
West

15 Brown & 16 Maroon

East

:40

:45
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:53

:56

:10

:40City Center
Randolph/Pierce NB
Pierce/Lafayette WB
Pierce/Johnson WB

 Murray/Albert WB
Charles/Murray NB

City Center
Randolph/Pierce NB

Dudley/Pierce SB
Calhoun/Dudley SB 

Dudley/Jackson(Walgreens) SB
Haymaker’s

Jackson/Mechanic EB
Jackson/Pearl EB
Jackson/White EB

Prairie Crossing
Prairie/Carroll NB
Prairie/Adams NB

Prairie View Homes EB
Prairie View Homes East

Adams/Normal (Olson) EB
 Adams / Sherman EB
Linc / Wash / Grote EB

Adams / Charles EB
Calhoun / Clark WB
Calhoun / Ward WB

Jackson Street Pub on Jackson EB
McDonalds West on Jackson EB

Vitale's (Jackson/Albert) EB

Charles/Elting NB
North Quad NB

University Services Building WB
Vince Grady Field WB

Brophy Hall

Thompson Hall
Currens Hall

Village at Wheeler EB
Walmart on Walton Way SB

Arby’s
Hy-Vee

Aldi
Carroll/Prairie WB

Prairie/Jackson (Casey's)
Kiljordan (Jackson)

Hampton Inn on Jackson
Burger King on Jackson EB

Walmart
Walmart Exit

Village at Wheeler WB
Prairie View Homes-East WB

Wheeler/Prairie WB
Wheeler/Bonham WB
Wheeler/White WB 

Pierce/Pearl WB
MPT (Pierce/Mechanic) WB

Pierce/Edwards WB
Pierce/Dudley WB

Pierce/Randolph WB

Horrabin Hall Shelter
Browne Hall SB

Corbin Cutout
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:32

:40City Center

City Center
Taco Bell (Jackson/Albert) WB
McDonald's West on Jackson WB
Dairy Queen on Jackson WB
Jackson/Normal WB
Jackson/Columbia WB

Adams/Normal (Olson) EB
Adams / Sherman EB

Linc / Wash / Grote
Adams / Charles SB
Charles / Pierce NB
Charles / Murray NB

Charles/Elting NB
North Quad NB

Super 8 (USB) EB
Pierce/Randolph EB

Aspen Court on Jackson WB
Creekside Park & Turnberry 3 NB
Wigwam Hollow/Riverview Drive NB
Wigwam Hollow/Pollock Drive NB
University/Wigwam Hollow EB
University/Linden (Newman Center)
Horrabin Hall EB

Horrabin Hall Shelter
Browne Hall SB
Corbin Cutout

City CenterCity Center

Monday - Friday | 7:40 AM - 5:40 PM
Saturday | 8:10 AM - 11:40 AM   [1 hour break]   12:40 PM - 5:40 PM

River Run
Krohe Rd/Hwy 67
Quality Inn
University Services Building WB
Vince Grady Field WB
Brophy Hall
Thompson Hall
Currens Hall on Western Ave
Currens Hall on University
University/Jana
Linden Apartments WB
University /Wigwam Hollow

City Center
Randolph / Pierce
Randolph / Hainline
Glenwood (University / Randolph)
New Burlington Rd/Hwy 67

Wigwam/Pollock Drive SB
Wigwam /Riverview Drive SB
Aspen Court on Wigwam SB
Turnberry 3 on Wigwam SB
The Crossing on Jackson WB
Turnberry Village 2 on Jackson

DMV

City Center

Bridgeway
Grant/Debbie EB
Grant/Derry EB
Grant/Johnson EB
Armory EB

MHS
Maple/James SB
Harmony/Maple Ave WB
Harmony Lane/Johnson WB
Johnson/Fisk NB
Johnson/Piper NB
Johnson/Washington NB

Route 19
SERVICE CHANGE NOTICE

INSTRUCTIONS

SERVICE HOURS:
7:00 AM - 5:00 PM

Passengers may call

309-837-7433
to request transportation:

TRAVELING BETWEEN

ROUTE 19 STOPS:

Passengers needing

transportation from one

Route 19 stop to another

Route 19 stop must call

ahead to schedule a

Demand Response Ride.

We appreciate your

patience and cooperation

as we transition to this

new service format. 

• From any Route 19 stop

to the city center
• From the city center to

any Route 19 stop

Route 18

CENTRAL
:10
:12

:15

:17

:19
:20

:22

:26

:30 Aspen Court / Jackson
Jackson/Western
Jackson Street Pub on Jackson EB
McDonalds West on Jackson EB
Vitale's (Jackson/Albert) EB

City Center
Chandler Park
Carroll/Randolph EB
CVS on Dudley SB
Jefferson/Edwards EB
Jefferson House NB
Washington/Mechanic WB
Washington/Dudley WB
CVS on Washington
South Side of Square East
South Side of Square West
S Johnson SB
Eisenhower Tower WB
Catch A Star (Piper/Charles) WB
Piper/Clay WB
Piper/Ward WB
Ward/Washington NB
Jackson/Normal WB
Jackson/Columbia WB
Aspen Court on Jackson WB
The Crossing on Jackson WB
Turnberry Village 2 on Jackson
Robin Road / Adams
Adams
Aspen Court on Wigwam SB
Turnberry 3 on Wigwam SB

City Center:40

S Johnson SB
City Center

Eisenhower Tower WB
Catch A Star (Piper/Charles) WB

Piper/Clay WB
Piper/Ward WB

Barsi Blvd / Ward SB
Raintree SB

Western Trailer Court SB
Johnson / Grant EB

Armory EB
Grant/Madison EB

MDH
Health Services Building 1 & 2

Elms at Madelyn
Madelyn Handicap Accessible

Wesley Village on Candy Lane NB
Piper @ Candy Ln

Piper / Pearl WB
Jefferson House

Washington/Mechanic WB
Washington/Dudley WB

Walgreen's NB

1st Presbyterian NB
Calhoun/Campbell

City Center

:40
:44
:45

:48

:51

:55

:57

:01

:03

:10

Monday - Friday | 7:10 AM - 5:10 PM

SOUTH

Saturday | 8:10 AM - 11:40 AM  [1 hour break]  12:40 PM - 5:40 PM

Stoplist Key:

Route 17
Evening

Route 7
Black

Route 11
Red

Leatherneck
Express

Route 3
Blue

Route 15
Brown West

Route 16
Maroon West

Route 15/16
East

Route 18
Central

Route 18
South

19 Weekday
Shuttle

Campus

City
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Best Western Burger King

Walmart

Farm KingHy-Vee

Veteran’s
Park

Haymakers

ens

Buffalo
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M
P
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Chipotle

Route 11
Red

Route 17
Evening

Waggoner (Thompson)
Western Hall

Vince Grady Field EB
North Quad SB
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:17
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:23
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:30

:32

:35

:38
:40

:45

:47
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:53
:55

Adams / Eggers
Adams / Wigwam

Wigwam Hollow/Riverview Drive NB
Wigwam Hollow/Pollock Drive NB

University / Wigwam EB
Linden / Riverview SB
Riverview/Western EB

Malpass Library NB
Stipes Hall

Morgan Hall

Charles/Elting SB
Charles / Murray SB

Charles / Pierce SB
Charles / Adams SB

Lincoln Hall Cutout
Olson Cutout

11 Red
Mon-Thurs | 10:30 PM - 12:25 AM

( WHEN WIU IS IN SESSION )

Malpass Library
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W University Dr
Waggoner
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Charles/Elting
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11 Red Late Night Library Shuttle Route 17 Evening

:40

:44

:49

:51

:53

:57

:01

:05

:09

:12

:15

:17

:26

:30

:32

Olson Cutout
Browne Hall NB

Malpass Library NB
Stipes Hall

Prairie @ Adams North Bound
Wheeler @ Prairie

Wheeler @ Bonham WB
Wheeler @ White WB

Pierce @ Pearl WB
MPT (Pierce @ Mechanic) WB

Pierce @ Edwards WB
Pierce @ Dudley WB

Pierce @ Randolph WB

City Center
S Johnson SB

Eisenhower Tower WB
Catch A Star (Piper @ Charles) WB

Piper @ Clay WB
Piper @ Ward WB

Ward @ Washington NB
Ward @ Calhoun

Currens Hall
University @ Jana

Linden Apartments WB
University @ Wigwam
Wigwam @ Pollock SB

Wigwam @ Riverview SB
Creekside Park & Aspen Court SB

Turnberry Village 3 on Wigwam SB
Aspen Court @ Jackson

Jackson @ Western
Jackson Street Pub on Jackson EB

McDonalds West on Jackson EB
Vitale's (Jackson @ Albert) EB

Carrol @ McArthur

Chandler Park (Carrol @ Lafayette)
Carroll @ Randolph

Haymakers on Jackson
Jackson @ Mechanic EB

Jackson @ Pearl EB
Jackson @ White EB

Prairie Crossing
Kiljordan (Jackson)

Hampton Inn on Jackson EB
Burger King On Jackson EB

Walmart
Walmart Exit

Arby's WB

Hy-Vee
Aldi

Carroll @ Prairie EB

Waggoner (Thompson)
Western Hall

Vince Grady Field
North Quad

Malpass Library NB
Stipes Hall

Morgan Hall

Charles / Elting SB
Charles / Murray SB
Charles / Pierce SB
Charles / Adams SB

Lincoln Cutout
Sherman Hall

Olson Cutout
Browne Hall NB

Runs from 5:40 PM - 9:40 PM

MON-SUN (WHEN WIU IN SESSION)
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Evening RoutesEvening Routes
Monday through Sunday when WIU is in sessionMonday through Sunday when WIU is in session

18 South Stops at Grand Prairie
Monday - Saturday: 8:58 | 12:58 | 4:58

Ma
ple

 Av
e

S R
an

do
lph

 St

S C
am

pb
ell

 St
S C

am
pb

ell
 St

S D
ud

ley
 St

S M
ad

iso
n S

t

S E
dw

ard
s S

t

S M
ec

ha
nic

 St

S C
oll

eg
e S

t

S P
ea

rl S
t

S P
ea

rl S
t

Su
m

m
er

s D
r

S P
ea

rl S
t

S C
an

dy
 Ln

S C
an

dy
 Ln

Joh
n S

t

S J
am

ie 
Ln

Pe
nn

yo
ak

s D
r

Shady Ln

S M
on

ro
e S

t

S W
hit

e S
t

N 
Ra

nd
olp

h S
t

N 
Ca

m
pb

ell
 St

N 
Du

dle
y S

t

N 
Ma

dis
on

 St

N 
Ed

wa
rd

s S
t

N 
Me

ch
an

ic 
St

N 
Co

lle
ge

 St
N 

Co
lle

ge
 St

N 
Pe

arl
 St

N 
Mo

nr
oe

 St

N 
W

hit
e S

t

N 
St

ate
 St

N 
Bo

nh
am

 St

N 
Gr

iff
in 

St

N 
Sc

ot
lan

d S
t

N 
Ho

m
e S

t

N 
Ea

st 
St

Village at
Wheeler

E W
he

ele
r S

t

N 
Pr

ari
e A

ve

N 
Bo

we
r R

d
Co

un
ty

 Rd
 14

00
 E

W
illo

w 
Rd

Ha
wt

ho
rn

 Ri
dg

e

Oakview Dr

City
Center

Beverly Ave

M
emorialDr

Madelyn Ave

Memorial Dr

E Pierce St

E Calhoun St

E Adams St

E Wheeler St E Wheeler St

E Groome St

E Oak St

E Elm St
E Carey Ave

W Murray St

E Ash St
E Hemp St

E Pierce St

E James Dr

Verzel Dr S

Verzel Dr N

Pam Ln

Jam
ie Ln S 

M
ad

iso
n S

t
S 

M
ad

iso
n S

t

M
ad

ely
n A

ve

E Walker St

E Franklin St

Bobby Ave
Bobby Ave

E Franklin St

Memorial Dr

E Rebecca Ln

E Thomas St

Grand Ave

Joseph St Joseph St Miner Ln

E Summit St

E Yeiser St

E Grant St

E Jefferson St
E Jefferson St

E Washington St

E Jackson

E Carroll

N 1300th Rd

Hawthorn Ridge

W
oo

dl
an

d
Tra

il

Lincoln Dr

Lawndale Dr

Auburn Dr

Lake Michael

E University Dr

ak
on

ndler
ark

15/16 EAST

15/16 EAST

15/16 EAST

15/16 EAST

18S

18S

E
A
S
T

EAST

18C

16
W

MDH

Edison
School

Health
Services

Buildings

Elms
Nursing
Home

Grand
Prairie

Wesley
Village

Jefferson
House

house

M
P
T

(Go West)

are

Casey’s

Rialto
Cinemas

McAlister’s

Hampton Inn Best Western

Burger King

Buffalo
Wild
Wings

Walmart

Farm King

Arby’sChipotle
Starbucks

Hy-Vee

Lincoln
School

Veteran’s
Park

Post
Office

Mental Health
Center

CVS Haymaker’s

City Hall

Prairie View
Housing

Goodwill

Aldi’sWalgreens

19

University Services

River Run
Apartments

Everly Park

Quality
Inn

19

19

New Burlington Rd

When you see...

...bus stops here.

TJ
Maxx

Hobby
Lobby



Los
Charros

The Crossing

Sh
ad

y L
n

Performing
Arts Center

Casey’s

Parkview
Dr

Penny Ln

W
Kurlene Dr

University Circle
18C

18C

18
C

N 
W

es
te

rn
 Av

e

Sh
er

m
an

 D
r

S C
oll

ins
 Av

e

W
igw

am
 H

oll
ow

 Rd

Lin
de

n L
n

Jan
a R

d

S L
am

oin
e S

t

N 
W

ard
 St

N 
Sh

er
m

an
 Av

e

Ri
ley

 St

N 
Cl

ay
 St

S C
lay

 St

N 
No

rm
al 

St

N 
La

m
oin

e S
t

Co
lum

bia
 St

Eg
ge

rs 
Dr

St
ad

ium
 D

r

Ro
bin

 Rd

Orcha

Or
ch

ar
d D

r

W Mur

Riverview Dr

Pollock Dr

W University Dr

W Adams Rd

W Jackson StW Jackson St

Center St

Brophy

Western
Hall Q Lot

Rec
Center

W
ag

go
ne

r

Newman
Center

M
or

ga
n

Creekside
Park

Aspen
Court

(Wigwam)

Turnberry
Village 3

Jackson St
Market

Aspen Court
Apartments

Turnberry
Village 3

Turnberry
Village 2

St
ip

es

Malpass
Library

Memorial

Simpkins

Seal

Garwood
Tillman

WIU
Alumni
House

Veteran’s
Resource
Center

Digital
Rec

Center

Sallee Multicultural
Center

Mowbray
(OPS)

Heating
Plant
Annex

Corbin
Sherman Grote

Olson

Browne

Horrabin

Currens

Thompson

Dairy Queen

Jackson Street
Pub

University
Union

Knoblauch
Hall

Beu Health
Center

Leatherneck
Express

Route 15 W
Brown

Route 16 W
Maroon

Route 18
Central

Route 3
Blue

Route 2
Purple

Campus Weekday RoutesCampus Weekday Routes
When WIU is in sessionWhen WIU is in session
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WIRC

Monday- Friday | 7:35 AM - 5:24 PM

Route starts 7:35 AM at Aspen Court / Wigwam

3 Blue

Wigwam Hollow @ Riverview
Aspen Court on Wigwam

Turnberry Village 3 on Wigwam SB
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:15
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:23

:27

:28
:30

:34

:38

:42

:43
:45

:49

:53

:57

:58
:00

:04

Aspen Court ( Jackson )
Jackson Street Market NB

The Crossing WB
Turnberry Village 2 WB

Robin / Adams EB
Adams EB

Creekside Park ( Adams )
Adams / Eggers EB

Adams / Western Ave (Corbin/Olson)

Browne Hall NB

Malpass Library
Stipes Hall

Currens Hall
University @ Jana

Linden Apartments WB
University @ Wigwam
Wigwam @ Pollock SB

Olson Cutout
Browne Hall NB

:41

:40

:43

:47

:52

:56

:00

:01

:02

:05

:11

:40

1 Leatherneck Express

2 Purple

Malpass Library NB
Stipes Hall

Morgan Hall

Waggoner (Thompson)

Western Hall

Thompson Hall
Currens Hall

Horrabin Hall Shelter
Browne Hall SB

Corbin Cutout
Adams / Normal ( Olson ) EB

Adams / Sherman EB
Calhoun / Ward WB

USB
Brophy Hall

Q-Lot Exit

Olson Cutout
Browne Hall NB

Lincoln Hall Cutout
Sherman Hall
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:46
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:01

:15 :27 :39 :51 :03

:07

Malpass Library NB
Stipes Hall

Morgan Hall

Charles / Elting SB
Charles / Murray SB
Charles / Pierce SB
Charles / Adams SB

Waggoner (Thompson)
Western Hall

Vince Grady Field
North Quad

Routes run Monday - Friday

7:40 AM - 4:12 PM

START
7:22 AM - 5:22 PM


